PHU LUC 2.
Nguyén tic, didu kién chitng nhan san pham déi véi dich vu chiing nhan caa
Trung tdm Chit lugng, Ché bién va Phat trién thj trudng viing 6
(Ban hanh kém theo Quyét dinh sé 67/QD-CCPT6 ngay 15 thang 5 nam 2024 cua
Giam doc Trung tdm Chat lirong, Ché bién va Phat trién thi truong ving 6)

1. Pham vi ap dung

Quy dinh nay dugc ap dung cho dich vu ching nhéan san pham phu hop Vvoi
tiéu chuan hoic quy chuin ky thuat theo phwong thuc danh gia 1, 3, 4, 5, hoic 7
(néu tai Théng tu 28/2012/TT-BKHCN ngay 12/12/2012 cua B0 truéng Bo Khoa
hoc va Cong nghé) ddi véi cac san pham néng 1am thay san.

2. Péi twong ap dung

~ Quy dinh ndy dwoc ap dung ddi v6i Trung tam Chét luong, Ché bién va Phat
trien thi truong ving 6 (sau day goi tat la TTV6) va cac to chuc, ca nhan dang ky
chirng nhan san pham tai TTV6 (sau day goi tat Ia Khach hang).

3. Piéu kién dé dwoc chitng nhan

San pham c6 du diéu kign dé dugc ching nhan phi hop vai tiéu chuan hoac
quy chuan k¥ thuat khi:

~ 3.1 Chu hang (doi véi san pham nhap khau) hoic Co s san xuat (d6i véi san
pham san xuat trong nudc) san xuat, kinh doanh phu hop theo quy dinh cua phéap
luat;

3.2. San pham duogc san xuat hang loat hoic theo quy md cong nghiép thudc
c4c linh vuc ma nha nudc cho phép san xuat hoac nhap khau, da dugc ghi nhan hang
hoa theo quy dinh, ddng thoi san pham d6 phai dap ung cac yéu cau trong tiéu chuan
qudc gia, quy chuan ky thuat hoac tiéu chuan nudc ngoai, tiéu chuan quéc té duoc
st dung lam chuan muc dé san xuat, danh gia;

'3.3. Doi v6i san pham san xuat trong nuéc: Co & san xuat c6 hg thong quan
ly chat lugng phu hop véi mot trong cac tiéu chuan: TCVN 1SO 9001, TCVN- 1SO
22000, HACCP hoic cé ke hoach kiém soat chat lugng theo TCVN 1SO 10005;

3.4. B6i voi san pham nhap khau: L san pham phai kém ban sao hop dong
mua ban, ban sao to khai hang hoa nhap khau, ban sao Giay ching nhan xuat xu va
ket qua kiém tra chat lwgng hang hoa nhap khau cua co quan c6 tham quyen (néu
co).

4. C4c bwéc tién hanh danh gia, chitng nhan

TTV6 thuc hién danh gia ching nhan san pham phi hop véi tiéu chuan hoic
quy chuan theo trinh tu cac budc quy dinh tai tiéu chuan TCVN IEC/ISO
17065:2013, Théng tu 28/2012/TT-BKHCN ngay 12/12/2012 cita B Khoa hoc va
Cong nghé.

4.1. Tiép xdc ban dau

4.1.1. Khéch hang tiep xic véi TTV6 dé duoc cung cap cac thong tin vé dicu
kién, chi phi, noi dung, thq tl:lC‘Chﬁ'ng nhan va cac yéu cau can thiet khac dé khach
hang nghién cau va thau hiéu ve dich vu chirng nhan san pham cta TTV6.



4.1.2. TTV6 s& giai thich dé dam bao bat ky su khac biét nao trong cach hicu
gitra TTV6 va khach hang déu duoc giai quyét trude khi khach hang tien hanh dang
ky chung nhan.

4.2. bang ky ching nhan

4.2.1. Khach hang gui ho so ding ky danh gid ching nhan cho TTV6 bing
mot trong cac hinh thuc: gui truc tiep, gui qua duong buu di¢n, fax hoac e-mail (sau
do6 gui ban chinh tryc tiép hoac qua duong buu dién) theo dia chi sau:

- Trung tdm Chét luong, Ché bién va Phat trién thi truong ving 6

- Dia chi: 386C Cach mang thang Tam, phuong Bui Hru Nghia, quan Binh
Thuy, thanh pho Can Tho.

- bién thoai: (02923) 3883648 — 3888732 Fax: (02923) 3884697
- Email: chebien.nafi6@mard.gov.vn.

4.2.2. H6 so dang ky chang nhan lan dau gom:

a. Déi Vi san phé}m so ché, ché bién ding ky chitng nhan theo phuong thirc 3, 4
hoac 5, ho so dang ky gom:

- Gidy dang ky ching nhan san pham phi hop véi tiéu chuan hodc quy chuan
theo Biéu mau 03.14-ST/1.a;

- Mau nhan hang hoa ciia san pham dang ky chiing nhan;

- Ban sao Giay chang nhan ding ky kinh doanh/ Gidy ching nhan dau tu/
Giay phép dau tu;

- Quy trinh san xut san pham, quy trinh kiém soét chat luong;

- So d6 mat bang phan xudng san Xuat;

- Gidy chang nhan 1SO 9001, 1SO 22000 hoac HACCP (néu c6) hodc ké hodc
kiém soat chat luong.

b. Déi voi 10 san ph‘ém so ché, ché bién dang ky ching nhan theo phwong thirc

1 hoac 7, ho so dang ky gom:

- Gidy ding ky ching nhan san pham phi hop véi tiéu chuan hodc quy chuan
theo Biéu mau 03.14-ST/1.b;

- Mau nhan hang hoa cua san pham dang ky chang nhan;

- Ban sao Gidy chung nhan dang ky kinh doanh/ Giay chimg nhan dau tu/
Giay phép dau tu;

- Ban sao hop dong mua ban, ban sao to khai hang hoa nhap khau, ban sao
Gidy ching nhan xuat xu; ket qua kiém tra chat luong hang hoa nhap khau

ciia co quan co tham quyén néu cé (chi &p dung ddi voi san pham nhap
khau).

. D6i véi san pham VietGAP, ndng nghiép hiru co, hd so ding ky gom:

o

Gidy dang ky danh gia chiing nhan theo Biéu mau 03.14-ST/1.c;

So do dai thira va phan 16 khu vuc san xuét, b tri mat bang khu vuc san
xuat, xtr ly sau thu hoach, so ché, bao quan;
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- Két qua danh gia noi bo cho ting loai san pham;

- Quy trinh san xuat phu hop VietGAP, Nong nghiép hitu co cua loai san pham
dang ky danh gia chtng nhan;

- Két qua phan tich mau (néu co);

- Déi voi khach hang 1a co s& chin nudi, nudi thuy san phai c6 ban xac nhan
dam bao vé sinh méi truong do Co quan cé tham quyén cap.

Trong truong hop khach hang 13 co s& san xuat gom nhiéu thanh vién thi ngoai
cac ho so néu trén, khach hang gtri thém quy dinh ndi bo vé co cau to chirc, phan cong
nhiém vu va Danh sach thanh vién (ho tén, dia chi va dién tich san xuat, ma s6 ho).

4.2.3. Ho so dang ky chirng nhan lai, mé rong, thu hep pham vi chiing nhan:

a. Trong truong hop khach hang déng ky danh gid chung nhan lai va khdng c6
su thay doi pham vi chitng nhan so véi chitng nhan lan dau thi gui giay dang ky chung
nhan va khéng can gui cac tai liéu, ho so kém theo.

b. Trong truong hop khach hang dang ky dénh gia chirng nhan lai va cd su thay
d6i vé diéu kién san xuat, quy trinh san xuat, san xuat san pham mai, mé rong hoac
thu hep pham vi ching nhan thi ho so dang ky tuong ty nhu dang ky chung nhan lan
dau.

4.2.4. Néu khach hang c6 nhiéu dia diém san xuat va ding ky danh gia chung
nhan san pham theo phuong thic 3, 4 hoac 5 thi c6 thé lwa chon mét trong hai hinh
thirc chirng nhan sau:

a. Chirng nhan riéng cho san pham duoc san xuét tai ting dia diém: mdi dia
diém san xuat c6 mot ho so dang ky chirng nhan riéng.

b. Chitng nhan chung cho san pham dugc san xuét tai nhiéu dia diém: chi can
mot b ho so chung trong d6 ¢6 néu 16 cac dia diém san Xxuat.

4.2.5. TTV6 tién hanh xem xét hd so dang ky ching nhan va théng bao cho
khach hang bd sung thdng tin con thiéu (néu cd) trong vong 03 (ba) ngay lam viéc
ké tir khi nhan du ho so dang ky cua khach hang. Truong hop hd so chua day du,
khach hang can b sung trong thai han 30 (ba muoi) ngay. Néu qua thoi han do, viéc
tiép nhan s& dugc xem nhu thuc hién lai tir dau.

4.2.6. Néu xét thay can thiét, TTV6 tién hanh khao sat thuc té tai dia diém san
xuat cua khach hang nhérp tim hiéu thuc té cac hoat dong cua khach hang va thiet
Iap moi quan hé hop tac dé tao diéu kién thuan lgi cho viéc danh gia, ching nhan.

4.2.7. Sau khi xem xét ho so va lam r6 cac thdng tin can thiét, TTV6 thong
bao chinh thic cho khach hang vé viéc chap nhan ho so, thong nhét phuong thirc
danh gid chang nhan va tien hanh thuong thao hop dong chang nhan néu yéu cau
chirng nhan cua khach hang phu hop véi pham vi hoat dong va nang luc danh gia
chuang nhan caa TTV6.

4.3. Chuan bj danh gia

4.3.1. TTV6 trao doi thdng tin véi khach hang dé thiét 1ap chuong trinh dénh
gia phu hop, thuan loi cho hoat dong san xuat, kinh doanh cua khach hang; dong
thoi thong nhat voi khach hang vé phong kiém nghiém thuc hién thir nghiém mau
dién hinh.



4.3.2. TTV6 thong béo du kién ké hoach danh gid va doan chuyén gia danh
gia den khach hang dang ky ching nhan @é khach hang xem xét.

4.3.3. Sau khi khach hang chap thuan cac du kién, TTV6 s& thong bao chlnh
thac thanh phan doan chuyén gia danh gi4, ké hoach danh gia va cac yéu cau can
thiét khac dén khach hang.

4.4. Panh gia

Tuy theo phuong thuc danh gia ching nhan, qua trinh danh gia co thé chia ra
lam hai giai doan gom danh gia so bo va danh gia chinh thic.

4.4.1. Banh gi so bo (chi p dung di véi phuong thic dénh gia 3, 4 hoic 5)

a. Muc dich danh gia so bo 1a nham xem xét sy thich hop, diy du cua hé
théng quan ly dam bao cho su 6n dinh cua chét lwgng san pham. TTV6 thuc hién
théng qua viéc xem xet danh gia cac tai licu nhan duogc tir khach hang va xem xét
cac diéu kien dé trién khai ap dung hé théng tai liu do tai dia diém san xuat cua
khach hang (khi can thiét).

b. B4o cdo danh gia so bo duoc gui dén khach hang dé khic phuc truéc khi
danh gia chinh thirc.

4.4.2. Banh gia chinh thac

a. Hoat dong danh gia chinh thic bao gom danh gia hé thong quan ly chat
luong (chi ap dung doi véi phuong thuc danh gia 3, 4 hoac 5) va lay mau, thir
nghiém mau dién hinh.

b. TTV6 s& xem xét khdng danh gia chi tiét hé théng quan ly chat luong cua
khach hang da duoc chitng nhan 1SO 9001, 1SO 22000 hoic HACCP tir cac t chuc
chang nhan cé thoéa thuan thira nhan két qua danh gia 1an nhau véi TTV6.
Trong truong hop nay, doan chuyén gia danh gia chi tap trung vao danh gia qua
trinh kiém soét chat luong san pham.

c. Khi danh gia hé théng quan Iy chat luong (danh gia qué trinh san xuat), cac
chuyén gia danh gid sir dung céc phuong phép va ky ning can thiét dé thu thap bang
chiing danh gia nham khang dinh tinh hiéu lyc va sy phu hop cua hé thong quan ly
chat lugng so véi cac yéu cau cua tiéu chUan ma khéach hang ap dung dé d¢am bao
duy tri sy on dinh cta san pham va cac yéu cau bat buoc cua phap luat. Két qua thu
duogc trong qua trinh danh gia s& duoc thao luan trong doan chuyén gia danh gi4, viét
thanh bao cdo, thdng bao va giai thich trong cudc hop két thic cho khach hang.
Khach hang duoc théng béo vé trach nhiém ddi véi viéc khic phuc tat ca cac diém
khong pht hop do doan chuyén gia danh gia dua ra (néu co).

d. Hoat dong ldy mau va thir nghiém mau dién hinh duoc thuc hién theo Quy
dinh riéng cua TTV6. Cac Quy dinh riéng duoc TTV6 xay dung hoan toan phu hop
V6i cac yéu cau cua tieu chuan hodc quy chuan ma khach hang dang ky chung nhan.
Mau dién hinh dugc thi nghiém tai noi lay mau hoac/va tai phong kiém nghiém da
dugc TTV6 thong nhat trudc vai khach hang.

4.5. B4o cao danh gia

451 Két thuc qua trinh danh gia, doan chuyén gia danh gia lap bao cao danh
gia d@é gui cho khach hang va gui vé TTV6 dé tham xét va quyet dinh chirng nhan.

45.2. Trong truong hop danh gia theo phuong thic 3, 4 hoic 5, néu hé

4



théng quan ly chat lugng cé nhitng diém khong phd hop va/hoic két qua thir nghiém
mau dién hinh khong dat, khach hang phai thuc hién cac bién phap khic phuc trong
thoi gian xac dinh theo yéu cau cua doan chuyén gia danh gia. Sau khi thuc hién cac
bién phap khic phuc trong thoi han da dinh, khéch hang théng bao bang vian ban
dén TTV6 dé xem xét, tién hanh danh bo sung nhiam tham tra, xac nhan hiéu qua
cua viéc khic phuc cua khach hang (néu can) va ldy lai mau dién hinh dé thir
nghiém.

4.5.3. Néu khach hang khong tuan thu viéc thyc hién hanh dong khic phuc,
danh gia b6 sung va lay mau dién hinh lai, TTV6 xem nhu khach hang tu ¥ huy bo
yéu cau chang nhan.

4.6. Quyét dinh chang nhan

4.6.1. TTV6 tién hanh thim xét hd so danh gia dé dam bao ring cac hoat
dong danh gia da dién ra theo dung yéu cau, dung thu tyc. Pong thoi, néu c6 cac
diém khong phu hop hoic két qua thir nghiém mau dién hinh khong dat thi cac diém
khong phl hop va nguyén nhan mau dién hinh khong dat déu da duoc khach hang
khac phuc mét cach kip thai, thich hop.

4.6.2. Gidy chung nhan dugc cap khdng bao ham cho toan bo san pham cua
khach hang ma chi c6 gia tri doi vai cac san pham cu thé da ghi trong giay ching
nhan.

4.6.3. Giay ching nhan cap cho khach hang c6 higu luc toi da khong qué 03
(ba) nam ké tir ngay cap voi diéu kién khach hang tuan tha cac yéu cau cua Quy
dinh nay.

5. Panh gia giam sat (chi 4p dung ddi véi phwong thic danh gia 3, 4 hoic 5)

5.1. Trong thoi gian hiéu lyc ching nhan, TTV6 sé tién hanh danh gia giam
sat viéc duy tri su phi hop cua hé thdng va san pham duoc ching nhan so véi cac
yéu cau chuang nhan. Panh gia giam sat duoc tién hanh theo dinh ky khéng qua 12
(muoi hai) thang/lan tly theo loai san pham ké tir ngay dau cua hiéu luc chang
nhan.

5.2. Noi dung déanh gia giam sét tly thudc vao hé théng quan ly chat lwong va
san pham duoc chiig nhan theo nguyén tic: céc lan gidm sét s& danh gia mot phan
cac yéu Cau cua hé thong quan ly chat luong lién quan san pham chtng nhan va tht
nghiém miu san pham lay tai noi san xuét, trén thi truong (tly theo phwong thuc
danh gi& chuang nhan).

5.3. Noi dung cu the cua timg lan danh gia giam sat s& duoc TTV6 thong béo
cho khach hang trong ké hoach danh gia giam sat.

54, Qué trinh danh gid dugc thuc hién tuong ty cuoc danh gid chung nhan
ban dau quy dinh tai muc 4.4.2 cia Quy dinh nay.

5.5. Khéach hang duoc ching nhan phai khac phuc cac diém khong phu hop
trong thoi gian 30 (ba muoi) ngay ké tir ngay danh gia giam sat. Khi khong thuc
hién s€ bi xem xét dinh chi hoac hay bo chirng nhan (quy dinh Muc 10 va Muc 11
cua Quy dinh nay).

6. Panh gia dét xuat
TTV6 c6 thé can tién hanh danh gia dot xuat khach hang dugc ching nhan dé



xem xét cac khiéu nai, cac thay déi cua khach hang (néu tai muc 14.6) hoic giam sét

khach hang bi dinh chi chang nhan.

7. Panh gia chirng nhan lai (4p dung d6i véi phwong thire danh gia 3, 4 hoic 5)
7.1. Hai thang truoc khi hét higu luc chang nhan, TTV6 s& thong bdo dé

khach hang tién hanh cac thu tuc dang ky danh gia, cap lai giay chirng nhan mai.

7.2 Viéc danh gia lai s& duoc tién hanh theo cic budc nhu doi voi danh gia

lan dau. Giay chirng nhan cap lai cé gia tri khéng qua 03 (ba) nam tiép theo.

8. Mé rong pham vi chitng nhan (4p dung ddi véi phwong thirc danh gia 3, 4

hoac 5)

8.1 Pham vi ching nhan duoc xac dinh bai kiéu hodc loai san pham dugc san
Xuat cUnﬂg quy trinh c()ng nghé tai céc,dia diém san xuat xac dinh va theo cung mot
tiéu chuan hoac quy chuan ghi trén Giay chang nhan.

8.2. Sau khi dwoc chung nhan, khach hang c6 thé yéu cau mo rong pham vi
chirng nhan vao bat cur thoi gian nao.

8.3. Qua trinh danh gid mo rong pham vi chang nhan cé thé duoc thuc hi¢n
trong cac cudc danh gid gidm sat hoac mot cugc danh gia doc lap theo yéu cau cua
khéach hang.

9. Thu hep pham vi chieng nhan (4p dung véi phwong thire danh gia 3, 4 hoac 5)

Pham vi ching nhan c6 thé bi thu hep néu két qua dénh gia cho thay khach
hang khéng dap tng day du cac yéu cau ching nhan doi véi pham vi da dang ky
hoac da duoc ching nhan.

10. Pinh chi chitng nhan

10.1. TTV6 s& dinh chi tam thoi Gidy chitng nhan nhung khong quéa 06 (sau)
thang trong cac truong hop sau day:

10.1.1. Hé théng quan Iy chat luong nham duy tri 6n dinh chat luvgng san pham
dugc ching nhan cé sy khéng phu hop nang.

~10.1.2. San pham dugc chiing nhan khong phu hop véi céc tiéu chuan hogc quy
chuan tuong ing nhung chua dén mac phai huy bo ching nhan.

10.1.3. Khach hang vi pham Quy dinh nguyén tic, diéu kién chang nhan, xin
hoan danh gia giam sat 2 1an lién tiép khong c6 1y do chinh dang.

10.1.4. Khach hang st dung sai muc dich Gidy chiing nhan hoic Dau hiéu
chirng nhan.

~10.1.5. Khach hang khdng thyc hién cdc yéu cau vé hanh dong khac phuc dugc
chap nhan trong dung thoi gian quy dinh.

Cac truong hop khéc nhu ¢6 nhitng hanh vi 1am anh huong xau i hoat dong
chirng nhan sé do Giam doc TTV6 xem xét, quyét dinh.

10.2. TTV6 s& thong bao chinh thic bang van ban vé viéc dinh chi chang
nhan va yéu cau khach hang thuc hién cac bién phap khac phuc.

10.3. Sau thoi han dinh chi chiing nhan, TTV6 sé:
10.3.1. Quyét dinh va théng bao cho khach hang duoc tiép tuc duy tri ching



nhan néu khach hang thuc hién duogc cac bién phap khic phuc da néu, hoic
~10.3.2. Huy bo chang nhén néu khach hang khéng thuc hién cac bién phap

khac phuc.

11. Hay bé chitng nhan

11.1. TTV6 s& huy bo hiéu lec cua Gidy chirng nhan chét luong trong cac
truong hop sau:

11.1.1. San phéquu:qc ching nhan vi pham nghiém trong cac quy dinh trong
tiéu chuan hoac quy chuan ap dung dan dén mat ATTP.

11.1.2. Khach hang ngirng san xuat san pham dwoc ching nhan qua 01 (mot)
nam.

11.1.3. Khéch hang khang thyc hién day du cac bién phap khac phuc cac 15i bi
dinh chi hodc khong c6 van ban giai trinh ve bién phap khac phuc s& dugc tien hanh
sau thoi han 30 (ba muoi) ngay ké tir ngay nhan dugc quyét dinh dinh chi tam thoi.

11.1.4. Khach hang khdng duy tri hé thong quan 1y ATTP dé dam bao sw on
dinh caa chat lugng san pham da dugc ching nhan.

11.1.5. Theo d¢ nghi cua khéach hang.

11.2. Quyét dinh huy bo hiéu lyc Gidy ching nhan cua TTV6 s& dugc thdng
bdo cho khach hang, cac t6 chac lién quan va trén cac phuong tién thong tin dai
chung.

11.3. Khi Gidy chitng nhan hét han hoic bi huy bo, khach hang phai:

11.3.1. Ngung sir dung Gidy chang nhan va ngung tuyén bé vé chang nhan
cua TTV6 trong cac hoat dong co lién quan.

11.3.2. Ngirng st dung DAu higu ching nhan trén tat ca san pham hodc bao bi
dugc san xuat ké tir ngay quyet dinh c6 hiéu luc.

11.3.3. Thuc hién cac bién phap can thi{ét dé loai bo DAu hiéu ching nhan trén
san pham hoac bao bi cta san pham con ton kho hoac dang luu théng trén thi
truong.

11.3.4. Ngirng moi hinh thirc quang céo vé viéc duoc chang nhan san pham.

11.3.5. Hoan tra Giay chang nhan cho TTV6.

12. Thay déi yéu cau ching nhan

12.1. Khi c6 sy thay doi vé tiéu chuan, quy chuan, quy dinh hay thii tuc ching
nhan, TTV6 s& thdng bao cho khach hang nhiing thay doi do va dong thoi quy dinh
mot thoi gian hop Iy d€ khach hang c6 thé dieu chinh cac qua trinh, cac thu tuc cho
phu hop véi cac yéu cau da thay doi.

12.2. Néu khach hang khong c6 kha ning dap tng duoc cac thay doi nay,
TTV6 co6 the yéu cau khach hang ngung st dung Giay chung nhan va Dau hiéu
chirng nhén cho dén khi khach hang tiép tuc thoa man cac dicu kién, hoac cho dén
khi khiéu nai cua khach hang dugc giai quyét.

13. Giay chitng nhan va Dau hiéu chirng nhan
Sau khi duoc ching nhan, khach hang duoc cip Gidy chiing nhan va Dau



hiéu ching nhan san pham. Céch ghi, sir dung Dau hiéu chiing nhan dugc TTV6 néu
chi tiét trong van ban hudng dan sir dung Dau hiéu chirng nhan caa TTV6.

14. Trach nhiém caa khach hang

14.1. Khach hang yéu cau chang nhan phai 1ap hd so diang ky va phai dam
bao thoa man cac diéu kién nhu d4 néu trong Muc 3 cia Quy dinh nay; dong thoi
cung cap day du cac thong tin, tai liéu, va tao diéu kién can thiét ¢é Doan chuyén gia
danh gié thuc hién nhiém vu trong qué trinh danh gia.

14.2. Viéc sir dung Gidy chiing nhan va Déu hiéu chiang nhan phai dam bao
cac dieu kién sau:

14.2.1. Khong duoc st dung theo cach thac c6 the 1am mat uy tin cua TTV6
va c0 bat ky mot cong bo sai 1éch, hiéu nham, ltra doi nao lién quan dén san pham
dugc chang nhan.

14.2.2. Khdng duoc sir dung Giay chang nhan va Dau higu ching nhan theo
cach co thé gay nén sy nham lan.

~ 14.2.3. Tuan thu céc yéu cau vé chung nhan cua TTV6 khi gisi thigu san
pham cua khach hang trén cac phuong tién thong tin, quang cao.

~ 14.3. Khach hang c6 san pham dugc ching nhan khang duoc chuyén nhuong
Giay chang nhan va Dau hiéu ching nhan cho mot co s¢ san xuat hoac mét phap
nhan khac.

14.4. Khéch hang c6 san pham dugc chiang nhan phai dam bao va hoan toan
chiu trach nhiém vé viéc san pham phu hop véi cac yéu cau da néu trong tiéu chuan
hodc quy chuan ap dung va duy tri cac diéu kién dam bao chat lugng phi hop véi
c4c yéu cau quy dinh.

14.5. Viéc san pham cua khéch hang dugc TTV6 chiing nhan khong cd nghia
TTV6 chiu trach nhiém dam bao san pham cua khach hang dugc chung nhéan phu
hop véi cac yéu cau dd néu trong tiéu chuan hoac quy chuan ap dung.

14,6, Khach hang phai thong bao bing van ban cho TTV6 vé céc thay doi
(néu c6) doi vei san pham, qua trinh san xuat hodc cac dieu kién dam bao chat luong
6 thé anh huong dén su phu hop cua san pham.

14.7. Khéach hang da dugc chiing nhan phai:

14.7.1. Luu gi toan bo cac y kién phan anh, khiéu nai lién quan_ dén san
pham duoc chitng nhan va phai sdn sang cung cip cho TTV6 khi duoc yéu cau.

o 1472, Tlen hanh céc bién phap thich hop dé xtr ly cac khiéu nai d6i véi san
pham lién quan dén céc yéu cau chang nhan.

14.7.3. Lap hd so cac bién phap khic phuc da tién hanh va két qua thuc hién.
15. Quyén ciia khach hang dwec chitng nhan

Khéach hang c6 san pham dugc cap chang nhan c6 cac quyén lgi sau:

15.1. Puoc quyén quang cao trén cac phwong tién thdng tin dai ching.

15.2. Puogc stir dung DAu hiéu ching nhan trén san pham hoic bao bi cua san
pham d& duoc chirng nhan.

15.3. Puoc str dung Giay chirng nhan cho céc tai liéu ky thuat, dau thau.
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15.4. Puoc st dung két qua ching nhén dé cong bd chit lugng hang hoa phu
hop tiéu chuan hoic quy chuan theo yéu cau cua Luat Chit lugng san pham, hang
hoa va Luat An toan thuc pham.

15.5. Pugc TTV6 cong b trong “Danh sach khach hang duoc chang nhan”
va trén cac phuong tién thong tin khac.
16. Bao mat
‘ TTV6 c6 trach nhiém bao mat thdng tin va quyén loi cua khach hang €0 yéu
cau chung nhan. Cac chuyén gia tham gia vao qua trinh danh gia cua TTV6 déu phai
ky cam két bao mat thong tin.
17. Chi phi

Khach hang dang ky chang nhan tra chi phi danh gia, chang nhan, gidm sat,
thir nghiém va céc chi phi khac cho TTV6 theo thoa thuan va quy dinh khac cua Nha
nuadce.

18. Khiéu nai

Khach hang mudn phan anh hay khiéu nai vé hoat dong danh gia va ching
nhan san pham c6 thé phan anh hoac gui don khicu nai cho TTV6. Trong thoi han
07 (bay) ngg}ly lam viéc ké tir khi tiep nhan khieu nai, TTV6 s& xem xét, xur ly va
thdng bao bang van ban dén khach hang.



